
Serving Sachse, Wylie and the North Dallas area since 1997. 

 
 
Computer Services Rate Sheet 
 
Diagnostic Fee (In Shop Work Only)             $ 49.00/unit  
All systems inspected by our technician will require a $49.00 diagnostic fee 
minimum.  This fee will be credited to any work authorized by the customer. 
 
In-Shop Services                $ 55.00/hour 
In-shop service (customer drop-off and pickup) is charged a rate of $55.00 per 
hour.    Customer will be provided an estimate of charges prior to the work being 
performed.  All work will require customer authorization.  If the customer declines 
service, am minimum $49.00 diagnostic fee is required.   
 
On-Site Services                $ 65.00/hour 
On-Site service (ATS technician performs services at customer location) is charged 
a rate of $65.00 per hour.  A minimum charge of 1 hour ($65.00) will apply.  There 
is no trip charge, provided the customer location is within a 15mile radius of the 
ATS location.   
 
Virus/Spyware Removal              $ 82.50 minimum 
Due to the complexity of virus and spyware removal, minimum charge is $82.50.  
In most cases, this service can be performed for the minimum charge.  Additional 
time may be required if extensive infection is present.  Customer will be notified 
in advance if removal exceeds the minimum.  
 
Computer Delivery/Setup           $ 35.00/workstation 
ATS Computers provides delivery of ATS computers and/or setup of any brand 
computer systems for a fee of $35.00.  This fee includes delivery (if applicable), 
unpacking and setup of a standard computer workstation (computer, monitor, 
keyboard, mouse and speakers) at the customer site.  Any other services that are 
needed will be billed at the on-site rate of $65.00 per hour.      
 
Component Installation 
Computer components such as CD ROMs, Memory, Hard Drives, etc. are generally 
$15.00 per component installation fee.  This fee may vary depending upon the 
extent of the total work being performed.   
 
Have Questions?  Need Computer Equipment and Accessories?  
Please contact us as 972-442-7150, 1-866-557-2354 (toll free) or visit us on the 
web at www.atscomputerstore.com.  We look forward to serving you!  

PC Sales & Service • PC Upgrades & Repair • Small Business 
Servers & Networks Software Development • Web Application 
Development • Information Technology Consulting 

6404 Highway 78, Suite #110 
Sachse, Texas 75048 
972-442-7150  
www.atscomputerstore.com 


